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Cisco Jabber 12.x

The purpose of this guide is to show you how Jabber for Windows looks and how it is navigated. You will become
familiar with the new look and features.

Cisco Jabber is easy to install but requires local administrative right. So, please contact the IT department if you didn’t
receive this software directly from our college network, while connected via wired, wireless or VPN. Once installed this
software client will register if machine is using ether VPN or VPN-Less connectivity.

Installed Jabber

o MSTC Application team to provide Jabber deployment
= Jabber for Windows

ﬂ Cisco Jabber X
Welcome to the Cisco Jabber for Windows Installer ~

This will install Cisco Jabber on your Computer
Cisco Jabber is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video calling capabilities.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this software is governed by the current Cisco END USER LICENSE
AGREEMENT found at the following link: http://wanw.cisco.com/go/eula

By using the Cisco Jabber software without disabling the "Send Usage Data to
Cisco" option under "Help" or "About Cisco Jabber" | you consent to Cisco
Systems Inc. collection of data from your usage of the Cisco Jabber software.
Cisco does not collect any Personally Identifiable Information. All Data is
collected in conformity with the Cisco Privacy Policy which is located at
http://wawnw.cisco.com/web/siteassets/legal/privacy.html

By clicking "Accept and Install" on the Installer window you agree to comply
with the terms and conditions of the Cisco EULA. You also consent to the
installation of all future updates of the Cisco Jabber software.

WARMNING: This program is protected by copyright law and international
treaties.

Accept and Install Cancel
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ﬂ Cisco Jabber

Installing Cisco Jabber
The program features you selected are being installed.

Please wait while Cisco Jabber is installed. This may take several minutes.

Status:

Copying new files

InstallShield

Cancel
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ﬁ Cisco Jabber >

Cisco Jabber installer completed

The process has successfully installed Cisco Jabber. Click Finish to
exit the wizard.

Start Cisco Jabber

[ ] show the windows Installer log

Einish Cancel

Sign into Jabber

e GoTo: Jabber Application
o Inthe ID field, enter username (Network ID in email format)
=  For example: 12003456 @mstc.edu
e \Without a Jabber reset, username will be Windows username without the @mstc.edu for
next logins
= Note: On Windows Domain workstation the LDAP username will be auto discovered.
o Select Continue
o Enter Network ID and select Sign-In
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Cisco Jabber

Advanced settings

Continue

@) Cisco Jabber @& - 0 %

Cisco Jabber

hbs @uwec.edq

Advanced settings
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& — 0 x

Cisco Jabber

Advanced settings
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If you’ve received or place or received any recent calls from your office phone, they will be shown into the window
dialog box.

&) cisco Jabber

&

e

Reset Jabber

o x

B & &

i8]

&) Cisco Jabber

12005759@

All ~

19

A

&

SHAWANO ~ WI

0:00:00, ), Unknown

0:00:03, Unknown

7154598435

0:00:00, Unknown

5950

NNNNNN 1, Unknown

%] Connect to a device

o x

Yesterday
400 PM

Tuesday
3:18 PM

Tuesday
3:16 PM

Tuesday
228 PM
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Now it’s time to get familiarized with the Cisco Jabber Client softphone.

1. Select your views
Go to Settings and then View from menu options on the upper right corner. Please select all the options shown

below:
& Cisco Jabber @ - 0O X
12005759@ File
Communicate >
Options...
a View > | v Video call always on top
Help > | v Show docked window
Sign out Position docked window >
All ~ Shaw call citictice
\ Exit Show call statistics
Cals _ i v Show label
- Refresh meetings list
tectngs | Q2 5950
wkemsi | Q2 7154598435
Hunt Group . Q7 5950

2. Select your softphone settings:

By default, your software will choose “Use my computer for Calls”. Please always keep this setting and do not
switch to “Use my desk phone for calls”. If you do that, you will not be able to hear the other party because
the software assumes that you are next to your office phone to pickup and listen to the call.

" ®
A

5950

=~ % Connect to a device
+ 5 Use my computer for calls » |~ [ Use my computer for calls
(& Use my desk phone for calls Conexant ISST Audio

%, Disable phone services Audio Options...

R Forward calls to >
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3. Forward calls to:
e Check to make sure calls are forwarded to “None”, if you want to receive calls from other parties that

will be directed to your office phone line.

e If you want your calls to be forwarded to voicemail, please select Voicemail.

Qv

v

o G 5950

57 Connect toa device

3 Use my computer for calls >

& Use my desk phone for calls

9 Disable phone services
I~ Forward calls to > v None
Voicemail

New number...

4. How to make calls — direct dial numbers or use corporate directory list (e-mail based):

Click on the dial pad located on the upper right corner and enter the number as you will dial in the office:

e Use 4 digits for another employee extension.
e 10 digits to place an outside call (you may need an 8 or an 1 for intrastate or Long Distance calls)

e Search users by name and then dial the number using our e-mail corporate directory list.

& Ciseo Jabber & — O x € Cisco Jabber & - O x
12005759@ 12005759@
\_3
@ S Q maint
\ x N x
@ MM Netech Maintenance
e 1 :, :?:; Maintenance Maintenance e
Call 5315
Veicems A o Voicema 0 5 A
@ HI JKL MNO KL MNO
b e
&Picap 5 9 = 5 o
PoRs ez PoRs Tov vz
* 0 P * 0 #
5
.
= 57 Connect toa device =~ 5] Connect to a device
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Forward and Unforward calls

Forwarding sends calls coming to your campus phone number to your campus voicemail or any other phone number you
choose. Unforwarding your calls make them ring on both your desk phone and softphone (when active). Forwarding or
unforwarding your calls on your desk phone or softphone affects both phones.

FORWARDING YOUR CALLS

1. Click =~ in the Jabber hub (bottom left).

2. Scroll to Forward Call to and either:
e Select among the listed numbers (numbers to which you’ve recently forwarded your calls) or
e Select New Number to enter another phone number.

1. Enter a phone number, including access code, click Forward.
UNFORWARDING YOUR CALLS

1. Click =]~ in the Jabber hub (bottom left).

2. Scroll to Forward Call to: and select Do Not Forward Calls from the drop down menu.
To Hold or Transfer a call

Click more menu icon in the active call window.

Select Hold

The call is placed on hold. Click Resume to resume the call.

Note: When you place someone on hold, they will hear music. If you are on a conference call and answer a second line,
the conference call is placed on hold and the conference attendees hear the hold music.

Select Transfer.

This places the active call on hold.

Type the name of the person or the phone number to which you want to transfer the call in the search box.
Select the person or number when it appears in the search list.

You are connected to that number.

Press Transfer to complete the transfer.

Click end call icon
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& 17152972739
17152972739
0:00:2 <

Hold
Transfer
Merge

Conference

More call controls

5. Check your check your daily meetings at glance:

Cisco Jabber client softphone integrates with Office 365 (Outlook Client) and it can automatically retrieve your daily

) Cisco Jabber & - 0O x
12005759@
Q
a Thursday, April 2 ~ a
----- G:00 AM - 10:00 AM
Campus Safety & Security project
(@ 200AM-1000AM
_ Weekly Update Meeting
11:00 AM - 11:30 AM
Phone Reports
= 5 Connect to adevice

6. Check your check your office voicemail:

Cisco Jabber client will check your voicemail with just a click of a button. You can use this feature to listen to voicemail
messages (if you prefer this traditional way) or to chance your greetings when you are out of the office.

e Select the voicemail button from the left side menu options
e Use your mouse to call Voicemail from the upper right corner, just as shown in the image below:

e Use the dial pad to press any keys as navigation menu options.
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al al
~T= < T=
: Dumitrescu-Mihaly, Mihai o ., Dumdrescu-Mihaly, Mihai 5
]
Aerrs: 7032307583 & oetings 7032307583 o
:] . @
9208345171 B 9206345171 &
&
=) T Conmect o 2 device: o- ] Connect to.a device
Customize Jabber
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You can access your options and preferences for Cisco Jabber to customize how your client behaves

1. From the hub window, select Menu > File > Options.

2. Select any tab in the Options menu to make your choices.

) Cisco Jabiver

-
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@) Preference - X
I General
Startup

Audio
Start Cisco Jabber when my computer starts
Video
Calendar
Calls
Notifications
Video Device

Accounts

Self Care Portal

Set Up My Phone Accessories

You can change which microphone and speakers are used by the client when you have at least one phone accessory for
call control.

From the hub window, select Menu > File > Options=>Audio

&) Preference - @

General
Ringer/Alerts
I Audio
Video All Devices hd
Calendar e 75
Calls
Notifications Speaker
Video Device
Speakers (Conexant ISST Audio) e (e
Accounts
< 100
Self Care Portal
Microphone
Microphone (Conexant ISST Audio) v
i e— 25
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Jabber Health Checks /Troubleshooting:

Please use the following the check that Jabber has registered properly. If you have workstation connectivity issues
(wireless, wired, VPN etc.), these checks will be shown in red and the softphone will not register to the network.

Go To: Gear box=>Help—~>Show Connection status

e Confirm phone services and voicemail are Green
e Scroll down to see more services on the right side of the screen

) Cisco Jabber 8 - O %
12005759@
@ Cisco Jabber @ - 0O X
@ @ Connection Status *
12005759@ Hle
Communicate
Cisco Jabber
Options... "
= View \., Al Version 12.6.2 (288119)
Help Report a problem. el _
Sign out Show connection status -
o Connected
N | Exit Refresh configuration an
Ca SHAWANO y festerdan Show error notifications Meetings @ ollege mstc.edu (CCMCIR) {IPV4)
o= o About Cisco Jabber
Meeting: 5950 picema
i
st @ 7154598435
unciop G 5950
£0 is not available in softphone made
Voicemai
Status:
Addr lege mstc edu {IPV4)
Copy Options. Close
= 5 Connect to a device =~ 5 Connect to a device -
) Cisco Jabber & — O X
12005759@
&%} Connection Status
Q ® *
Cisco Jabber
L A Version 1262 (288119)
Cals ~  Satus Unavaiable
= Reason: Deskphone videa is not avsilabie in softphone mode.

Last co
CUCMPUI
UDS (HTTPS)

Copy Options. Close

- o -
—
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